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Dashboard
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Total Customers Active Customers Inactive Customers

B ifieal 72.91K (72,909) 42.85K (42,848) 30.06K (30,061)

Call History

Total Employees Online Total Drivers e Total Orders
Customers 5] 68 3.30L (330,299)

Orders

Delivered Orders a Interested In Cash Payment
Agent Status 3.24L (323,702) 23.17K

REPORTS

Pending Orders Interested In Benefit Payment
g RS 564 15.10K 39.46%
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Transform Your Call Center
Operations

.with Webtree's
All-in-One Management Software



At Webtree Media Solutions, we're committed to empowering
your call center with cutting-edge technology designed to
enhance efficiency, improve customer satisfaction, and drive
overall business success. Our customizable call center
management software is tailored to meet the unique needs of
businesses of all sizes. With Webtree’'s Call Centre Management
software you can experience

Increased Efficiency:

o Streamline processes, reduce wait times, and improve agent
productivity.

Improved Customer Satisfaction:

e Deliver personalized service, resolve issues promptly, and build
customer loyalty.

Data-Driven Decision Making :

o Utilize comprehensive reports to make informed decisions and optimize
operations.

Reduced Costs :

» Optimize resource allocation and improve efficiency to lower
operational expenses.

Enhanced Agent Morale:

e Provide your team with the tools and support they need to succeed.



Key Features

Streamlined Operations:

o Optimize staffing, scheduling, and resource allocation to ensure
smooth, uninterrupted call center operations.

Advanced Call Routing:

« Intelligently direct calls to the most suitable agents based on skill sets,
availability, and customer needs.

Real-Time Monitoring:

e Gain valuable insights into call center activities with live dashboards
tracking KPls, agent performance, and call status.

Comprehensive Reporting:

o Access detailed reports on call metrics, agent performance, and
customer interactions to identify areas for improvement.

Continuous Training & Support:

e Equip your team with the skills and knowledge they need to excel
through ongoing training and support.

Scalable Solutions:

o Our software adapts to your business's growth, ensuring it can handle
increasing call volumes and complexity.

Enhanced Customer Experience:

o Deliver personalized interactions and seamless CRM integration for a
more positive customer experience.

Secure and Reliable:

e Protect sensitive data with our robust security measures and ensure
high uptime for consistent service delivery.



accelerating growth

GET IN TOUCH WITH US

India

FIRST FLOOR, AJANTA BUSINESS CENTER,
Bejai - Kapikad Rd, Katlerigudda Bejai, Kapikad,
Mangaluru, Karr]e_ltaka 975003

+91 990092865—7, +91 824 4630426

Bahrain

Office # 61,Building. Block 0335.
134 Road #0338, Manama
KINGDOM OF BAHRAIN

(973) 1787-9121

Webtreeonline@gmail.com
www.webtree.com
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